SILVA IAPONICARUM H #k
FASC.XIX * 8+ &
SPRING - ¥

2009

Adam Mickiewicz University
Chair of Oriental Studies, Department of Japanese Studies

Jagiellonian University
Institute of Oriental Philology, Department of Japanese and Chinese Studies

University of Warsaw
Faculty of Oriental Studies, Department of Japanese and Korean Studies
Posnaniae, Cracoviae, Varsoviae, Kuki MMIX

ISSN 1734-4328

FINANCIALLY SUPPORTED BY THE ADAM MICKIEWICZ UNIVERSITY CHAIR OF ORIENTAL STUDIES






Drodzy Czytelnicy.

Oto pierwszy regularny zeszyt Silvy wydany po eksperymentalnym
zeszycie specjalnym.

Powracamy niniejszym do oryginalnej formuty kwartalnika, ktérego
niniejszy zeszyt zawiera artykut z dziedziny japonskiej literatury
klasycznej oraz wspotczesny tekst z dziedziny jezykoznawstwa
japonskiego dotyczacy pragmatyki przeprosin.

Kolejny, dwudziesty juz zeszyt Silva laponicarum A #£ ukaze sie
jako zeszyt letni.

Kolegium redakcyjne E-mail: silvajp@amu.edu.pl

Poznan-Krakéw-Warszawa-Kuki, marzec 2009



Dear Readers,

This is the first regular fascicle of Silva issued after the experimental
special edition.

We get back to the original formula of our quarterly with the current
fascicle containing an article on classical Japanese literature and a
contemporary Japanese linguistic text on pragmatics of apologies.

The next, twentieth fascicle of Silva laponicarum A #£ will be issued
as summer fascicle.

The editorial board E-mail: silvajp@amu.edu.pl

Poznan-Cracow-Warsaw-Kuki, March 2009
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Arkadiusz Jablonski
How Procedures Work - An Example from Japanese*

Into Communication

The shift of focus from a word or sentence unit to the phenomena of
human communication is undoubtedly the most significant change in
linguistics of the last century. Though particular approaches may differ,
there seems to be no doubt that one of the most important — if not the most
important — task of the discipline is “to achieve a scientific understanding
of how people communicate” (Yngve 1975). For the accomplishment of
this purpose it was necessary both to broaden the scope of linguistic study
and to devise new notions compatible with the task.

Language is still the main area of linguistic research, but it is treated as a
device of communication rather than an ultimate object of description. It is
much less important to explain the rules of grammar and syntax than to
understand how language is used to achieve speaker’s goals, which do not
necessary have to be directly related solely to linguistic behavior. For this
purpose, within a description of a communication environment it is
necessary to mention both the language used in the environment and
competent speakers (and hearers) of the language. In their language
activity the speakers (and hearers) deal not only with grammar rules and
vocabulary, but also, if not first of all, with certain activity patterns
essential to communicate in a predictable and effective manner.

Activity Patterns

Activity patterns are functional units of communication. They can be
described as speech situations (Hymes 1974: 51), scripts, plans and goals
(Shank, Abelson 1977) or schema (Mandler 1984). They can also be
viewed as procedures functioning within a layered model of
communication and validated by techniques of honorific modification
(HM) (Jabtonski 2004).

In order to use certain activity patterns in a predictable and effective
manner, the speaker/hearer should have both certain static and dynamic
knowledge. The scope of what could be defined as a communicational
competence datum is the knowledge of what situations may happen and
how situations happen. The communicational novum is handled with the

" The paper was presented at the conference of Japan Studie Association in San Diego in January
2007.
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ability to monitor the environment parameters and interpret/modify
communication behavior.

An early notion related to the activity patterns is a concept of procedure
devised by Austin (1962: 14). Procedures are tools for achieving goals.
They are first of all sequential entities, but it should be noted that the
execution of a procedure is related to a certain effect, on some level,
according to Austin, conventional, and, on other levels, not necessarily
conventional. There should also be ways to deal with unexpected events
affecting procedures.

Procedures should fit the context, have a certain fixed content and fulfill
certain technical conditions of validity. There are many kinds of procedures,
not all valid in any environment. The labels of procedures cannot be
reproduced among heterogeneous environments without a risk of
misunderstanding, as Wierzbicka (1991) points out.

When a procedure cannot be continued, an infelicity emerges. Infelicity is
defined by Austin as “one of the things that can be or go wrong (ibid.)”
The most serious infelicities materialize when a procedure is not
recognized as a procedure. There is no more ground to communicate in
such situation. The procedure not recognized as a procedure turns to a
meaningless, random set of actions which cannot be interpreted properly.
This phenomenon may be related to the description of a sign by Milewski
(2004: 8), who states that “A sign is above all different from [...] what is
not a sign and does not refer our attention to anything.” In the face of an
infelicity there is a risk that predictable situations become unpredictable
and the flow of events gets out of control. This is not desirable.

Infelicities and Communication

There is no doubt that communication is not carried only on the level of
words and sentences. There seems to be even less doubt that infelicities do
emerge in everyday communication activity and that their reasons are
countless. They may interrupt communication or make it impossible.
Where infelicities exist, there must also be conventional ways of dealing
with them, both in a homogeneous and heterogeneous environment. They
are used on daily basis, otherwise it would not be possible to communicate.
Below, I would like to demonstrate an example of an interaction dealing
with unexpected context parameters in the Japanese communication
environment.

The example text in Japanese is placed in APPENDIX 1. Its English
translation can be found in APPENDIX 2. The text originates from
Hatopoppo Nursery located in Sapporo, Japan. It is worth noting that the
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text is neither very sophisticated nor official — it is a message from the
nursery staff to the parents, which could probably be questioned by many
language purists on account of its form and content. I selected the text and
attached it below in its original form, since it is my conviction that
linguists should be able to describe and cope with any instance of
communication. The example text constitutes a record of a very interesting
instance of communication, in which an unexpected event — a traffic
accident of the nursery bus — is dealt with by providing the communication
partners with maximum amount of information and by mapping the
unpredictable infelicity into a predictable flow of human relations. I will
try to demonstrate how the above is achieved with the use of activity
patterns shared and internalized in the Japanese communication
environment.

Known Schemes in the Japanese Environment

The most widely spread scheme underlying most interactions carried in the
Japanese environment is Vertical Dependence (VD). In almost any act of
communication it is possible to describe the roles of vertical Senior (S),
occupying a higher vertical rank and of Junior (J), who occupies a lower
vertical rank. S is usually equipped with more procedure rights, while J is
obliged to be more active in monitoring procedure parameters and bear
more responsibility for the result of the exchange. This is also
demonstrated in the choice of vertical honorific forms, but within the
description of a procedure such choice should be treated rather as emerging
from procedural parameters and secondary, quite differently from the well-
known scheme of power and solidarity, as discussed by Brown and Gilman
(1960), for whom the honorific forms of certain lexical elements seem to
be of primary interest.

Nursery Environment

In terms of genres of exchange the conventional scheme of exchange in a
nursery constitutes a Commercial Exchange (CE) (Jabtoniski 2006).
According to the basic pattern of roles in CE, Provider of Service (PoS)
delivers goods and the Customer (C) gets goods in exchange for a payment.
In the VD scheme in the Japanese communication environment the PoS
usually acts as J and the C acts as S.

The members of nursery personnel act as PoS and parents (as well as their
children) act as C. As can be seen, in the nursery context the exchange of
goods and payments is rather of an indirect character. Children are cared
for and their well-being is regarded most important, but at the same time
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they do not act as immediate partners in the scheme of communication.
Parents must be consulted in all matters related to their children.

The nursery functions as a fixed and predictable environment. The
personnel and parents co-operate in order to achieve a common goal. Any
infelicity constituting an obstacle to this — in Japanese often referred to as
meiwaku 7% — “a trouble’ or ‘an inconvenience’ — should be prevented or,
once it happens, resolved with all possible care by the concerned parties.
The recognition of meiwaku applies both to one’s own inconvenience and
to the inconvenience constituting and obstacle for a partner to proceed with
the exchange. Such attitude may be referred to in Japanese as omoiyari &
VWX, for which ‘consideration’ constitutes only a very rough English
equivalent.

An Infelicity and a Remedy

The bus accident is a shift from predictable to unpredictable. It is important
to understand that in the Japanese scheme of omoiyari infelicities affect
both parties. An accident is least desired, since it brings into question the
very coherency of the procedure. There is a danger that the procedure is
not recognized as a procedure anymore. There is a threat that the other
party refuses to communicate — or even a suspicion that is has ceased to
communicate in a predictable manner already, unless the procedure flow is
not restored to predictable.

There must be remedies for unpredictable situations. In the Japanese
environment, a procedure labeled below as “apology” may be given as an
example of such procedural remedy. It should be noted, however, that this
label is quite misleading, since both the term and the very procedure of
apology are interpreted and used differently in English environment.
Below I will not focus on the issue whether and to what extent the English
apology is close to its Japanese counterpart, or whether these entities
should be viewed as counterparts as such. The analysis of the terminology
for naming procedural units is outside the scope of this paper.

The procedure of apology used in the example text has three main
objectives:

1. To maintain predictable flow of the situation.

2. To reconfirm procedure roles.

3. To avoid destructive procedures.

The 3. is particularly important. There are environments where other
procedures are used instead of apologies. In such environments, it is fairly
predictable that in the case of an accident similar to the one described in
the example text, C will seek help from the third party, for instance, a
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lawyer, to file a suit for damages against PoS. In the Japanese environment
such situation is not anticipated and avoided.

One more important remark to be made here. It is not my intention to argue
that the Japanese way of mapping unpredictable situations into predictable
is more sophisticated or better than other techniques. The goal of this paper
is to describe the schemes of managing infelicities in the Japanese
communication environment in order to demonstrate how different
linguistic and non-linguistic schemes of behavior may function as shared
activity patterns.

The apology procedure in the example text will be described on three
levels: the semantic level, the grammar level and the sub-procedure level.

Semantics of Apology

On the level of semantics it is possible to observe many instances of overt
mentioning of units referring to the meiwaku caused by the bus accident.
The most overt mention of the accident appears in the very beginning of
the special message as: en no shinyo o sokoneru yo na jiadai na jiko [= @
EHEZHENDD LD R EKXRKREH ‘a serious accident that could
undermine [your] trust in [our] nursery.” Among other, such units appearing
throughout the text can be: the already mentioned meiwaku 2% “trouble,
nuisance’ as well as shinpai ‘[>EC anxiety’, owabi FFE N ‘apology’,
hansei [X4 ‘reconsideration’ and taisaku ¥} % ‘preventive measures.’

It is good to note that the meiwaku elements are not quoted as neutral and
not related to the PoS activity. On the contrary, every effort is made in
order to emphasize the role of PoS, who is the originator of the message, in
causing the meiwaku to C. This is especially evident in the use of the
transitive verb okosu ¥ Z 9 in the phrase jidai na jiko o okoshite shimai
HEARRFEKZBI LTL E, which is only roughly rendered by
English ‘we had an accident,” which could be interpreted both as an
inclusive and exclusive, while the Japanese okosu clearly indicates the
responsibility of PoS and their active role in causing the accident. Also,
when the injuries are mentioned, it is clearly the PoS who bears
responsibility for them, as in the phrase kega o owasete shimatta &3 %= A
PETL £ o7 ‘[having] inflicted injuries’, where the act of inflicting
injuries is marked by the causative form of verb ou £ 9 ‘suffer [a wound]’
which becomes owaseru B> % ‘inflict,’

In both cases above the undesirable character of actions is emphasized also
by the use of auxiliary verb shimau L % 9, which is used in negative
contexts.
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There is no single mention of excuse for the PoS for the infelicity. The only
phrases not related to the nature of the infelicity and not constituting the
overt apology are nidoto onaji koto ga okoranai yo ni £ LR U Z &0
it Z BN K 912 and onaji koto o kurikaesanai tame [l U Z & % V)

K X 72\ 728 which refer to the idea of ‘preventing the same thing from
happening again.” They appear respectively, in the initial and final part of
the message.

Grammar of Apology

In the passage devoted to the grammar of apology I would like to
concentrate mainly on the markers of honorific modification in the
example text. In the HM theory (Jablonski 2004) such markers are
described as protocol markers. The markers appearing in the text can be
referred to as the vertical and horizontal protocol modification.

The vertical modification is based on the scheme of VD mentioned above.
It is typical for all Japanese texts in which the VD scheme requires
emphasis. Throughout the text, the actions of PoS are interpreted and
marked as humble, which is visible in such constructions as dozo yoroshiku
onegai itashimasu £ 5 Z LA L < BB W\ LET and owabi
moshiagemasu ¥ ¥ O L £ F ¥ 9, which can be rendered,
respectively, into the English ‘we kindly ask your cooperation’ and ‘we
would like to deeply apologize’ respectively.

On the other hand, the actions of C are interpreted and marked as exalted:
minasama mo shinpai sarete iru to omoimasu 5tk H LB INTWD &
JEUNE § ‘we are aware of your anxiety.’

The vertical distance markers are combined with benefactive markers,
based on the scheme of favour exchange. C’s actions are consequently
interpreted and marked as favours done to PoS, as in zehi gosanka kudasai
FOIZTZML 7Z &V ‘we await your participation” and actions of PoS
performed for C as humble acts accomplished with the leave of C, as in
hokoku o sasete itadakimasu % % SETW2E & £3 ‘we would like
to inform you’.

It is necessary to point out that the above schemes of grammatical marking
of honorific oppositions are by no means particular to the Japanese
procedure of apology. They are primarily related to marking the procedural
roles of PoS and C in the CE procedure and as such are necessary to
reassure the partner that the CE procedure is not interrupted due to the
infelicity.
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Another important technique of protocol modification is a horizontal
modification. The main feature of this kind of modification is often
described by grammars of Japanese as the opposition between the plain (-u
and da) and polite (-(i)mas- and desu) forms of verbs and copula. It is
interesting to note that in the text below this distinction has nothing in
common with politeness. The “polite” forms are used in the initial and final
part of the message and in the beginning of part 3. in order to mark the PoS
comments. “Plain” forms appear in the paragraphs with a purely
informative content, which proves that the phatic distinction between this
kind of content and the remarks from the PoS is more important than
expressing “politeness” and can be regarded as a kind of sub-procedure
switching.

Sub-procedures of Apology — Hidden Messages

One more reason why the label ,,apology” does not quite suit the procedure
in the example text, is that the text can be divided into many sub-
procedures carrying different hidden messages towards the addressee.
Perhaps the most important message emerging from the text is “we are on
the same boat” which may be opposed to the “who is to blame” message in
some other conceivable communication environments.

The core element of apology is the overt expression of apology appearing
in the initial part of the message and repeated in its final part. The hidden
message conveyed in these parts of text could be interpreted as “PoS bears
the responsibility for the infelicity”. The sole mention of apology, however,
would not be enough to suffice the requirements of a text of special
message with the purpose to map the unpredictable events into predictable
actions.

An essential part of the example text is devoted to thorough description of
the accident and of what followed it. For a reader belonging to a
communication environment different than Japanese it may be amazing to
find out how detailed and extensive information on the event is provided.
In the Japanese communication environment such information serves to
reassure the C that “PoS is a reliable source of information”. This is very
important for restoring the predictable flow of events.

It should be noted that also parent’s questions to the nursery personnel
have been listed in the text. The hidden message here is: “PoS knows what
C feels and is open for C’s suggestions”.

The declaration of reconsideration and planning of the preventive steps is
an overt declaration that “we are willing to co-operate and can make things
better”.
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Accordingly, it is important to pay attention to some technical aspects of
the example text. The title Rinjiendayori EgW; % A72 5 U rendered in
English as ‘Special Message” indicates overtly: ,, This is important”. The
same is the function of phatic oppositions marked by horizontal HM
modification mentioned in the previous section. The reader of the text
knows at a glance that “these are the facs” and “this is the apology from
the PoS”.

A deeper analysis of the text contents can reveal that many of its elements
are understood tacitly which is typical for an internal use of an emergency
message not intended to be used by outsiders. Neither the names of sender
and addressee nor the names of persons involved are mentioned overtly.
The contents of the message may be clearly understood only by insiders
who co-operate and know each other well. This is another hidden message
for the reader.

Another important feature of the message that cannot be rendered in any
translation is that it was available at the nursery entrance as a handout for
all parents and persons visiting the nursery (last but not least, this was also
how the author of this text got the original). The hidden message of this
presently invisible context parameter is extremely important: “the PoS has
nothing to hide from anybody”.

Conclusions

The example text is a record of a procedure of apology in Japanese
communication environment. As it was demonstrated above, procedures
are required in any communication environment, although they do not
necessarily have to be similar. It should be emphasized here once again
that the very label of the procedure as apology may be considered
misleading, for the scope of application of apology procedure in other
environments differs considerably.

The distinctive feature of apology procedure in this environment is that it is
often used as an act of restoring a predictable action flow after an infelicity.
It is not unthinkable that the apology is used for the same purpose in the
environment other than Japanese. The question is whether it is recognized
by competent speakers of an environment as the same procedure. The non-
Japanese notions of apology often stress such factors as “sense of guilt”
and “showing remorse”. Lysakowski (2006) uses these notions to describe
the use of apology in Polish, which is a native language of this author. In
Polish, it would seem, an apology is made when someone gets hurt. The
one who apologizes is expected to act sincerely, while on the other hand, it
is possible to excuse oneself while apologizing. Whatever the excuse, the
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apologizing side overtly admits its blame, while the other side is
considered “not guilty”. As could be seen above, this approach is
considerably different from the Japanese.

In Japanese environment one apologizes after having recognized an
infelicity or even a possibility of its emergence. Infelicities are perceived
as mutual problems that have to be coped with, the sooner, the better. An
apology is an act of omoiyari and it takes omoiyari also from the
apologized part in order to be performed properly. Blaming someone is a
different procedure, which tends to be avoided. This explains why it is
possible to see numerous apologies for product faults in Japanese
newspapers. Such apologies function as a tool of communication with
one’s vertical partner in any instance when there emerges a doubt whether
a fixed procedure is still perceived as a procedure. For a Pole to place an
apology in a newspaper would be unimaginable, and it is unlikely for
someone to do so without an order from the court. This is also fairly
intelligible in the Polish environment: no one likes to be guilty.

Different functions of apologies in different environments constitute
serious translation and interpretation issues. In the theory of translation, the
target text should be transparent to the “final user”, which is hard to
achieve when a procedure valid in the source environment is invalid in the
target environment. The translator or interpreter has to act as a cultural
expert in such situations.

Different procedures are preceded and followed by different events in
different environments. Sometimes it is not enough to provide additional
comments and the only way for the translator/interpreter to choose is to
omit certain passages of text. In a case of an apology in a newspaper, it
may be extremely difficult, since in most cases the whole text should be
omitted as bringing about different communicational events, and hence
would be unintelligible in a non-Japanese environment.

Procedure awareness is an important factor of communicational
competence. In this sense, learning a foreign code also constitutes an
instance of translation/interpreting activity. It is not possible to render
many procedures in a classroom setting, and therefore they tend to be
neglected in the curriculum of foreign language study. The learners have to
rely on their own intuition and experience in a foreign environment. It is
not enough to classify the Japanese as “polite” because “they apologize,”
to understand the function of apology procedure in the Japanese
environment. It is not enough to be “polite” in one’s own belief in order to
communicate. At the same time, as demonstrated above, even relatively
simple examples of texts have to be rooted in a certain procedure setting.
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Co-operation on the level of procedure in the Japanese environment
requires above all a high level of sensitivity to the procedure (in)coherence.
Since I do not have at my disposal any scientific comparison tools, I to
refrain from comparing the level of procedure coherence (in)sensitivity of
the Japanese and the non-Japanese. In the Japanese environment, as I have
tried to demonstrate, it is very important to define the vertical roles of
partners and the desired procedure flow in order to control whether the
procedure is smooth and predictable. Infelicities are perceived as
unavoidable but there are conventional ways of dealing with them.
Procedure restoration is an essential social skill and the apology procedure
constitutes an important tool to achieve procedure coherency after it was
violated by an infelicity.
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APPENDIX 1 - Original Text in Japanese
R ATELY

200547 H 19 B (X)

ZOER, BOEREERND X RERREHEZBILTLEY, BRCACESEZADYE, —
ANELBRDPBHERERICAR>TUEVE Lz, KEOERICIZTRBRL LEEZBMTLIEZ L, X
ZOMOFELEBIIIBREADECLE LI L, ABEOBBEEREE D21 b o7l L
ERCBHEOE LETET, ZELIOXSRIEBBIORVE DK, FHERE LSHOME
FRELTVDLIATT, KEOERPLOBEOLZVEREVELEERFICENLLTENI
WEBSTBYETOT, EHBEIALLLBRABWELET, T, ZOFEEHLHELT,
FHRORALERBBORIHLE LERHALKOBEL SETWREREEET,

1. BHORK
SRR
TH15H (& AEO—BEORRTHL A (BR¥M) CAh>RPF0IL 1FEORAY T
AMY : 4 0ZAFA 2 (HR 12 4RFL 2 4RE) PEREFHROMFTERICLY, AOEICE
B ECEFRTEDOM2ELBELIEOEREFRL RV E L BEARIR > TOEF L BB,
BREROEHRT2APAS. 1LITBTIEEOT, b)) LARMOERICEET 2SO HEH» S HilL
LTLEVE L, 10 10 & RBOIRF T bODBEFT L, BRLEEOHIZ

D 1 BOBBORER VL 12 810 HIRERD 0 £ Uie, ZORATER LT e H BRI
HYERATLE,

2. EOHORER

Q11 0F@BT B,

OEICERE L, FEOEBEZICEBZ L ANTLLW - BRICh-72Z L - ABO 1 ERORBEE
ETA3EEEATHDL I,

QEENLHM L TCWEFEF 7 —T “bHbVER [ZoNTW, BTZEEIT LTIy
TTEHTT B,

OFRBSHICERT 5,

CR¥BF R THEHRBCHERIESH Y, LIZLL OBV, BENI» I LB TRTIZ
RNES bRbo/kdT (BRAROFORAEREH o) BEI—BEIRY., FELEBAL
THLEUHZITL, BAAOFRERI—LF 7 —CTRCHL ES,
@XELIMOFITRESE., BRFZLVFEL, ZORIABOABRETERAVIT),
QEECHEBREL, BAOERECHE L B ONE SRS 5,

OB HONIFORIELRT S, (44THIITLY)
Q@BBORBMARICEHOHHALETTY. (TH16BPM1:30KkY)

3. WA THEhER

PALXTIIEN L ) EROZ L2 LELAVRRETH Y ELESTAL, REL VW20
HESHENELEOTHRELET,
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O SHETITHELTHHENMEFIREARTITION? EH5T50H0?
@ BAARBL Lo TELBAFRERZ LIDEGEFEHEION?

@ LRy ROBREEEZX D LAMREEZI R0 TVEDIRD Y BTV, BEIZWSTHEZY S
B, RELBEAKOHEEOMIZEELE LTI L NIDRY A7 BRETED LRSS, SEIOEHTH
D DR L EHORILA < VVilE> T, )

<3ﬁﬁ%&~@§%ﬁﬁ?¥rﬁ%mﬁboTm&mot,—#Ltﬁbwo
DEDBEERHY ELE,

4. 2EBHRE2OBHLE

RAKIAR AR TKRE I MORES L e OBMTITbhE L, BRICOVWTHTV =2
—RTRok ), FHOBEC LRV ELEOT, BRLLEShTWAZ L LRVET, ThT
HHOBE LSBEOBMEBEOD Y FIT oW TLEBRELBRT A LICLE L, 4EOFK
ELoMZFIEDRLIEEZBVIBESRVEDIIREL, ELOREENLOBRESHBOIXL
By ROBBEENPLTHWELEWERB-TEYET, R, HRELZRIVHBLTEY ETOTED
ZBmLrEE,

APPENDIX 2 - Original Text — English Translation

Special Message
July 19th, 2005 (Tue)

In recent days we had an accident that could undermine your confidence in
our nursery. Unfortunately, two children were wounded and one of them
had to receive a treatment in hospital. We would like to deeply apologize
for the trouble and anxiety caused to all parents, for inflicting injuries to
the children of the Big Elephant Group and for the inevitable changes in
the schedule of the excursion. We are currently in the process of
reconsidering this accident and thinking of preventive measures to be taken
not to let an accident like this happen again. We would also like to receive
frank opinions from all parents, which we will try to make use of for the
improvement of our childcare system. We kindly ask for your cooperation
regarding this matter. In this message, first of all, we would like to inform
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you on details of the accident and of the explanatory meeting organized
after the excursion of the oldest group of children.

1. Details of the Accident

On 15th of July (Fri), the first day of the excursion, at about 9:40 AM, the
nursery bus (with 12 children and two teachers on board) heading for
Heiwako (located in Heiwa, Nishiku) run into the car ahead at Kita 1-j0
Miyanofukusawadori, due to the carelessness of the driver who did not pay
sufficient attention to the front of the bus after changing the lane. This
resulted in a collision of three cars, including the first and second cars
ahead. Two children who were on the bus suffered injuries in that collision.
One was hit in the forehead and the other had his/her gum bleeding after
hitting his/her face into the seat in front of him/her. Other children were
shocked but safe. The back of the first car ahead was severely damaged,
and the other car was damaged as well. None of the drivers was injured at
the moment of the accident.

2. Measures Taken

@O We made an emergency call to the police.

@ We contacted the kindergarten asking them to get in touch with the
parents of the oldest group children and to inform them about the
accident, as well as about the change of the schedule for the first day
of the excursion.

(@ We accompanied the child with the gum bleeding in a taxi to the Arai
Dental Clinic. The child who hit his/her forehead was applied a
compress.
We contacted the insurance company.
The police came, asked us about the accident and investigated the site
of the accident. We stayed there for a certain amount of time, but
since it took quite long and it did not look like all of us could leave
quickly (we made sure of the condition of the children on the bus),
some children were taken back by the director’s car first, after which
the car came back to the accident site. The rest of the children from
the bus returned to the nursery in the director’s car or by taxis.

©® Having returned to the nursery, the children from the Big Elephant
Group had lunch and took a nap. After that, everything was performed
according to the excursion schedule.

(@ We reconfirmed the measures to be taken after the accident with the
police, the insurance company, the director and the executive director
of the nursery.

We checked the condition of the persons injured (four persons were
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bruised).
@ We organized an explanatory meeting about the accident soon after
returning from the excursion (July 16th, from 1:30 PM).

3. Questions Raised at the Explanatory Meeting

At the meeting, we explained the situation the best we could at that

moment, and received following questions from the parents.

@D Are you going to use the nursery bus for the other excursions
scheduled in the near future?

@ Is the same driver, who caused the accident, going to drive the nursery
bus after the bus is returned [from the repair]?

(@ We appreciate that the excursions outside of the kindergarten are
organized, especially when one thinks about the Hatopoppo
environment. Accidents may always happen, but we think that the risk
is too big if the teachers also have to drive, besides doing their
original job. The content of the initial notification from the nursery
about the accident was different than the actual state of affairs.

@  You should carefully consider the fact that the insurance company was
contacted too late and thus the hospital was not notified on time.

4. Notification on the Gathering

The explanatory meeting was organized suddenly, and was attended by
parents of children of the Big Elephant Group and other persons. The
accident was reported by the TV and the newspapers, so we are aware of
your anxiety. For that reason, we decided to organize a general meeting to
report on the accident and to discuss how the excursions should be
organized from now on. We recognize the seriousness of the situation and
would like to reflect on this accident in order to prevent the same thing
from happening again. We will also try to utilize the opinions of the parents
in our future activities at Hatopoppo. We distributed a notification on the
date and hour of the meeting, as well as a list of attendance. We await your
participation.
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STRESZCZENIA/ SUMMARIES / %5

Adam Bednarczyk

From ezukunokaioi to eawase. On the event from the first year of
Tenpuku held by Ex-Emperor Gohorikawa and Sohekimon’in

The present paper focuses on an intriguing event named ezukunokaioi. In a
short story under the same title depicted in Kokonchomonjii, we learn
about exchanging of pictures between Gohorikawa’s and Sohekimon’in’s
teams. This paintings’ exchange began as a result of a kaioi (lit. ‘covering
shells’, a game, where players competing to match shell-pairs), namely the
lost team should have to prepare makewaza (a forfeit for losing a game). In
case of ezukunokaioi, as Ise Sadatake reads, the forfeit was a submission of
painting. If we consider this event only from the Kokonchomonjii’s
perspective, we might have an illusion that it was a single time play
only. According to accounts in Meigetsuki (Records of the Clear Moon)
by Fujiwara Teika, to the correspondence of Gohorikawa’s half-brother,
Sonshd prince-abbot with the Ex-Emperor’s court included in Shinkyoji
monjo (Documents of Shinkyd Temple), or to Minkeiki, the records of
Fujiwara Tsunemitsu, it is clear, however, that the event organized by
Gohorikawa and Sohekimon’in, was stretched over few months. A
production, commissioning, or searching for new paintings, is quite
explicitly described in mentioned sources. Such active competition
between both sides for presenting the most remarkable works became in
result an eawase (paintings competition). Although discussed event differs
in its duration from the style of the formerly given eawase, it stands for an
important illustration of the cultural and pastime life of the aristocracy on
the threshold of a new political and social reality.

Arkadiusz Jabtonski
How Procedures Work —
An Example from Japanese

Linguistics serves to achieve a scientific understanding of how people
communicate. Procedures function as basic units of communication,
including not only the exchange of messages, but also monitoring the
environment parameters and interpreting/modifying communication
behavior of the situation participants. An example from Japanese
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communication environment demonstrates how the procedure of apology is
used to solve unpredictable situations in terms of predictable procedural
patterns of behavior.
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